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AECTIOMN 64.2009 CIPNT CERTIFICATE OF COMILIANCE

L Stephun 1. Suker, Vice Presudont of Centend Vermeonl {otmmundeations, Tne, {(the
“{ompany ), o Comernsial Mobie Radio Sesvige (CMRS) provider of paging service, heveby
vertity that } iave personal knowledge of the Company’s operiting procedurcs with respect to
Customer Proprietary Netwotk Inlbrmation (CPNI), and ilat, to the hear of my knowledge, i
formatinn and belist, those operating procedutes are suffictent 1 vnsure complisnce wilh Part 64
of FCC rnies relating 1o the Cotmpany's we and safeguarding of CPNI oy | underdand themn. The
basis for my ¢ertifeation is summarized tulow:

'The paging servige pruvided by the Company is billed to the custemer monthty on a flat-
rite bagis, As a result, thi Company collects al most only minimal infornation thut could e
consilered CPNT imder the FOC's rules. Any use or diselosure of o provision of access lo Cus-
tumer-speciie inforrnation by the Compaay, whether CPNI o not, reguites my approval,

The Company uses, discloses oz provides aceess o CPNI only for the purpuse of initiar
ing, rendering, billing o collecting for the paping service provided by the Company, There are
two citouistances under which the Company diseloscs CPNI ro third pary vendors ux an inci-
dent of providing its pugdng service: (1) to the company that provices the customer billing so#-
ware and sysiemn, and (2) to point-ofsole agents Lhae nitlally sign customurs up for ihe Cotn
pany’s service. In all cages the Companty requires these thied party vendors to obaerve the Coe
paiy s CPNT oblipations sl to Bmit their uge of CPNT solely (o the purpose for which they are
permitied access. The Company also discloses TP to law enfpreement personned in vompli-
ance with guipocnas,

Eavent ng describad in the preceding paruyraph, the Company does not disclose ot pro-
vide access to CPN ta any thicd patties for any purpose.

Vhe Compemy does ot employ auy thitd parties 10 market paping service on its bebmlif,
I'n the extent uny marketing of the {ompany’s paging survice is dene, i is dong through diresi
snleg by oue or iore tuployees of the Company. Such emplovées iy maingin customer -
eout infornation tor customer scrvice purposes and tor the purposc of selling additions (o ser-
vices already subsaribed to by customers, or 3d{uncts to basic services alrgady subscribed e by

the costomers,
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